Sample Focus Group Questions


Sample exploratory questions about product features:
· What features would you talk about when recommending this product to a friend?
· If you could change one thing about this product, what would you change?
· Do you prefer this product or that product, and why?
· What do you like best about using this product?
· What feature would make this product more useful in your daily life?
· What do you think about how you use this product?
· In your opinion, what are three aspects of this product that we could improve?
· What is one thing you wish this product does that it doesn't do?
· What's more important in this product: this feature or that feature?

Sample exploratory questions about the participants' experiences around using your product:
· Tell me about a time you experienced a mishap when using this product?
· Tell me about a time you used customer support for this product?
· What might dissuade you from using this product?
· What positive experiences have you had while using this product?
· Are you satisfied with your customer service experience?
· Would you recommend this product to a friend?
· Would you say you feel satisfied with the performance of this product?
· How did you first hear about this product?
· How has your usage of this product changed over the last three years?
· What three things impact whether you do this activity?
· Do you feel that the price of the product matches the value? Why?
· What is the first thing that comes to mind when deciding to purchase a product like this?
· Do you expect to use this product more or less in the upcoming year? Why?

Sample closing questions to help review the discussion and finish it:
· Of all the topics we covered today, which do you feel were most relevant to you?
· Is there anything else we should know about your expectations for this product?
· Is there anything that you feel is important that we missed when talking about this product?
· Can you think of any topics related to this product that we could have talked about?
· Are there any other points you'd like to make about this product?
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